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fl1~~1 L'W'IJfl1~"lle:J'Ie:J'I1"1fl1~'IJ~Vl1~"'d'IJ~1'IJ" Lije:J'ILae:J 'IJ~~" e.J"\Jl1lJ~'lJi)n \lvi ~ '111' ~ '1'<il1LU'lJtf1e:J'In1V1'IJ~•
e)m1n1~'1"lle:J'I"'d'IJ~1"!lfl1~~1'111-HL VllJ1tG'llJn'IJ1\Jl~'tJ~tG'l'lI"1V1~e:JLthVllJ1CJf11~~1 L'W'lJfl1~ 1~CJYl\)1~ru111

~ fl~rut'l1'IJ1 'lJil \)\) 'lJuv1 ~1 LUU fl1~e:JCJ',r'IJI"l~'IJ~'l'IJLL"t\Jl~'I\Jl1lJn'IJ.fl1~n \) el1'IJ1\lVlti 1vi I"ld1lJ1''IJ ~ ~'tIe:J'IJ
• 'II

~'Itf1e:J'IVl\l1~ru1'l1'1LLe.J'lJme:J'lJe1\Jl~1n1~'I1-H'tJ~'IJL'tJ~ CJ'IJ1'tJ\Jl1lJVifil'Vl1'11'lJe:J'lJ11"l\Jl~dlJi1'1V11fl.fl1~n\lVl~e:J~fl~rut

'I1'IJ1'lJU\l\lU'IJ 12.]~ e:J'I~1L'W'IJf11~U."'d e:J1\1v111-Hfl1~..ij~G'I~~n1~'II"l'IJ"lle:J'I'lJ1'1"'d'IJ~1't1fl1~L'tJ~ CJ'lJu.'tJa '11'tJ ~'Id•""'I"" "" "'1"" .., 0.., '1" .., ~.,j ol.,j ~ol'lL~ e:J~VILfl~f11~L\Jl~CJlJm1lJ~~e:JlJ ~'lJL~ e:J'ILLe.J'lJe:J\Jl~1fl1a'lI"l'IJ ~VlG'l1lJ1~me:J'I~'lJG'lm'IJ fl1~ru'Vl e:J1\1Lu" CJ'IJ~u ~'IJ

e:J'lJ11"l1'l



en, ~ n1'V1'U~11"l~.:JG1·h:Jm~u'l1.:J~1'U~1"llm~.n1fJ1uuae m~-;ij~~~'IJ'IJ.:J1'U L~tl~tl.:J~'IJ.n1~n'iil

1'l1l.rel1'U1'ii1'V1,j1~1"l11).J~'IJ~~"lltl'IJ1~G11).J1~(lLulijru'VI1"lltl.:J-;ij.:J'VI1~).J'VI1G11~1"l1).J1~tl~1.:Jihh~~V15.nTrl....

en.en m~1LI"l~1~"'~'U'Vl'Ufh1i"ii1fJ"lltl.:Jn1~.:JI"l'U : Supply pressure dJ'Um~,htJ~~L~'U

f>111"Ii"ii1fJ'lJI"lG'l1n1L"ll1).J1~1).J1'Um~-W'iil1~ru1 L~tlm~-;ij~m~V1~'Wmn1'IJI"lI"lG'l~iitl~ LtJ'Utl~1.:Jiitl~~~V15.n1'W
• • 'II

G1.:JG1~ n1'V1'W~~1LL'VI'll.:J1'UG11fJ.:J1'U~1.:J~ ..s1'U1'W~1LL'VI'll~LLG'l~~~~'IJ~1LL'VI'll~ 1~ L'VI).J1~G1).Jn'IJ.n1~~'VI,j1~1"l11).J
'II •

~'IJ~~"lltl'IJ tl~lJ1ru.:J1'ULLG'l~l"lru.n1'W"lltl~~1'U~1).J~~G1~1~1"l11lJn11'V1,j11'UG11fJtJ1"li'W"llmmilJ.:J1'U~1~~• •
brI.brI.C9lm~-;ij~~~~'lJi'U.:J1'U~L'VIlJ1~G1lJ1~-W'iil1~ru1(i~~'UVI'U~tlm~n1'V1'U~~~~'lJi'U•

.:J1'U1'Uu.~G'l~tl~~L.nVl Lvitl1~m~n1'V1'U~~1 LL'VI'U~u.G'l~n1~tl~'IJ~~vi''IJ.f'U~1'UL-u 'U1tlm] 1~tl~~'VIeT~ u.G'l~ii

tl~~~V15.n1'WG1~G1~
'II •

cn.sn. ~ m~-;ij~G1~~tl~~L.nVl"lltl~'IJ1"lG'l1n1~1'UVi'tl~~ 'U ("li'1~1"llm~'VI~tl'W,_rfl~1'UG11'U•
~1'IJG'l "ll1~1"llm~I"l~LLG'l~'lJ1"lG'l1n1V11~m~Pim~nLLG'l~'W,:rfl.:J1'U-;ij1~)1~fJ'VI~flm~ml1 m~-;ij~tl~~L.nVl~fl~ru~

'II • "

~1'Ue:i~'iiI~ii ~G'ln1~VI'IJ~tltl~~~V15.n1'W LLG'l~~'UVI'U1'Um~vi1~1'U"lltl~tl~f'l fl~ vi'~,r'U1'Um~n1'V1'U~erl'l~1n1~~•
"ll1~1"llm~'VI~tl'W,:rfl~1'UG11'UVi'tl~~'U1'ULL~G'l~G11'U~1"llfl1':i'iil~~tl~iim~-w 'iil1~ru1';h~1 LL'VI'll-!l~n1'V1'W~1'Wij'iil~'lJ'Uii

1"l11lJL'VI).J1~G1).J'VI~tlhJ'VI~tlI"l1~Ltl~ fJ'U~fl~ru~m~n1'V1'U~~1LL'VI'll.:JL~tl1 ~m~vi1-!11'ULtJ'U1tltl~1-!1iitl~~~V15.n1'W

).J1fl~'U 1~ fJ.n1~~f>111"Ii"ii1fJ~1'Um~'IJ~'VI1~-!l1'U'IJ1"l1"lG'l~ tl.:J1lJLn'U~tl fJG'l~~~'IJ"lltl'N'lJtl~~lJ1 ru~1fJ"ii1fJ1'l1).JlJ11'l~1•
I Q.I ~ CIII ~ I 1I'.c:::tt.brier u'VI-!I'W~~~1"ll'IJqjqjl'l~~b'lJfJ'IJm~'IJ~'VI1~-!l1'U'4I"lI"lG'lG11'UVltl~(l'U'W.9'1. ~er~

brI.<i m~1bl"l~1~"'n1~'lJ1'Um~bbG'l~b1G'l1~1m'Un1~tl~'lJ~-!l1'W LtJ'Um~'Il1"lltll;!G'lb1G'l1mm'U

m~tl~u~~1'U1'l1lJn1~'lJ1'Um~'iiI~-!I (Work process) 1'Utl~1'l bvitl1LI"l~1~"'tl~).J1ru-!l1'U~tl'4I"lI"lG'l'iil~~ L~fJ

G1lJlJ~~1'Uvl11 ~1'U1~vl ~ tl~ii n1~'lJ1'Um~ uaeL1G'l1vl1i).J1flfl11L~ uLtl~fJ'IJ LVifJ'IJ~tllJ~ tl-!l1-tier1'l~1n1~~I"l'U...
lJ1flfl11 tl~1~hnm'U.n11"l~1"llm~G11'UVi'm~'U,r'U-!l1'U'lJ1-!1~fl~ru~ L-d'U-!l1'Un1'V1'U~'ULfJ'lJ1fJ -!l1'WlJ11'l~~1'U

~1'ULV1l"lill"l~1'U-d1~'VI~m1'U'IJ~m~'lJ1-!1tl~~L.nVl1lJG11lJ1~(ln1'V1'UL1G'l1).J11'l~~1'U1~ ~~,r'U m~f'i1'U1ruL1G'l1v11"1i...
1'Un1ru"lltl.:J.n11"l~1"llm~~1'UVi'tl~~'U,j'U~.:Jvi11~LVifJ.:JLtJ'U"lltllJG'lLtl"1fJ'IJLVifJ'IJ(Relative Information) lJ1flfl11

'II

'iiI~LtJ'U"lltll;!G'lmm 'Um~n1'V1'U~f'i1'U1rue)m1n1~ -!I~ tl'VI'll1fJ~1'U'iiI~~L'VIiitl'U1'U.n11"lLtlfl"ll'U 'Utlfl'iil1fl,r 'Untl'U 'iii ~

f'i1'U1ruL1G'l1vttm'Ufl1~tl~~~1'ULL~G'l~G11'W~1"llfl1~'iiI~~tl~-W'iil1~ru1tl~lJ1ru-!l1'U~fl~ru~~1'W~tl~,ji11iiI"l11lJ

G1tl~l"lr;itl.:Jn'IJ.n1~n'iil"lltl~'VI'll1fJ-!l1'U'VI~tl1lJ L'W~1~1'U'lJ1-!1l"lf~tJ1'ii1'ii1~L-U'U1tl1~11.:J1'UVi'tl~U~tl ~'1'Wu'iil~u'Uii
'" !'I 1 ... cO l.d ".. O!'1 II ., IItl ... ...G'lfl~ru~Lu'U-!l1'U1"l~~n1~'WL9'I~'VI~tl~1'U"lltl-!l'VI'U1fJ-!l1'Utl'UfllJ1"l11lJ'iil1Lu'Wl'ltl-!l).J1b"ll ~~fltl'IJm~'W'iil1~ru1~1fJ

CI. ~ ell dtl 0 QI OQJ:'I 0 QJ~

brI.er m~1 LI"l~1~'VI~G'l.:J1'UVI~1'UlJ1L'Wtl ~~fltl'IJ n1~m'VI'U~n1tl'IJtll'l~1 mG'l-!lLu'Um~'U 1~G'lG'l'WD

~ Vi.:Jtl~~G1-!1f'l"lltl~bL~G'l~~1'U~1"llfl 1~LLG'l~i'WDn 'iiI"llm tl-!lf'ln1).J1g~LfJ-!In'IJ..s1'U1'Ufl ~tl'IJe)I'l~1n1~ -!I~~tl-!l1-tlri1'V1~'IJ

m~G1~1-!1~G'l~'W5~Vi~tl~~G1-!11"11m~1'l1lJ L{h'VIlJ1fJ L~fJG1).JlJ~~1'W~11'V11m.JG'l-!l1'U~~1'UlJ1Ltl~fJ'lJbVifJ'IJn'IJ~G'l-!l1'W...
1'UU'iil~'lJ'UbLG'l~1'Utl'U11"l1'l~iiI"l11lJLbl'lfl~ 1-!1n'Utl~1~ii,:rfJri1f1qj tJ1'ii1~ tl-!lii n1~-W'iil1~ru1bL'U1V11~1'Um~n1'V1'U~/

Lfl~ fJe)m1n1~~ t 'VIli Lvitlt ~ bn~m~vi1-!11'WVi'iitl~~~V15 .n1'WbLG'l~G1,r'IJG1'4'Un1~vr1-!11'UmlJ.n1~n 'iiI"lltl~G11'U
.. I

~1"llm~LLG'l~tl~l"ln1tlf.J1-!1G1-!1G1~
'II •

brI.b n1~1bl"l~1~"'"lltllJG'l'iil1flI"l11).J~~b~'UbL'IJ'IJbrlbo tl~9'I1 LtJ'Um~G1tl'IJmlJI"l11lJ~~b~'U'iil1fl

~iiG11'W1~~1'UL~ fJ'VI~tl'll1tl~~ L~'W~1~~ tl~1-!1L~tl~m~'IJ~'VI1~ -!I'lJtl~~).J1ru1"l'W).J1-W'iil1~ru1tl~1~,j tleJt 'U brI
do Q..I ~

tl~~L~'U~-!I'U
.d .¥ d ""t..... d "'t.....

brI.b.C9l L~tl.:J'W'UVILbG'l~fl1~'iiI~bl"l~-!lG1~1~tl.:Jl"ln1L'Utl~'iil1fln1~'iiI~bm.:JG1~1.:Jtl~l"ln1bLG'l~

n1~LL'l1-!1-!11'Ut 'U~'U~,r'U'iiI~ii~G'l~ tln1~n1'V1'U~n1tl'IJe)1'l~1n1~~LtJ'Utl~1-!1).J1flL-d'U'1111fln1'V1'U~LI"l~-!lG1~1~~lJ1fl

Ln'U1tl'iil~vr11~ Ln~~1 Lb'VI'l1~~1'U~'U1'l1lJlJ1~fl1lJ11'ii1~biJ'U~1'U'\X1'V1,j1e:J1fJ ~1'UD~fl1~ G11~'IJ~~ruU.G'l~'IJ~'VI1~•
vt11tlt 'U~1'U~1"llfl1~,r'U ~ ~tJ1'ii1iiI"l11lJ..s1biJ'U~ tl-!lVl'IJVl1'U11m~n1'V1'W~LI"l~-!lG1~1~1'UU'iiI'iiI'lJ'W"lltl-!lu.~G'l~G11'U•



.01.. .01 I '1."1 ......
bfI.b.\!) L';jtl,:ml'Hm~mUm~';j1"llm';j L'Utl'l"il1n'VI~1~~G'l1'U';j1"llmWU1J"il"ltJ'UlJ

II 0 ClJ'~ 1.1 q.o. cf q d QJ' oevd CLI

"1.11';j1"llm';j~'Im~"il1'U1'UlJ1n ~'I'U'U m"illPltl'llJn11'Y'1"il11ru1(l'lm1LIPl1~lJm1L1tl'lmtltJtlIPl11m~'IVl"il:::1tl'l1tJ

ms Ln'(;~rutl1 u"1.1tl'l"ll111"llm1 vf'ld lli11"il::: L'iJ'Un11ri1~Vltl~tl'lfi m1lJ-r rrml i'tJ 1Jl1LL'VI'll'Ivl L'VIlJ1:::G'l1J~'U• v

Vl~LLVl'U1Jl1LL'VI'll'lvl"il:::Ln'(;~rum~ 1tl•
sn.b.bfI fll111J~~L~'U"I.Itl'l~ii~1'U1~~1'UL~~ Lu'Um1G'1tltJCI11J"il1nL~1'V1U1vl,fl1~1'U~1'Uv

I I II IiI.:::iI.c::II I q II' QJ I Q.I I I odf QJ '-d/ I

11"llm1LL~:::~Vl1JG'l1'ULnm"l.ltl'lntJG'l1'U11"llm1'U'U~e.J1'Um1G'1'1LLtJtJG'ltltJCI11J'VI1tlm1G'1lJ.n1~rul1!'I~1J1Jtl'l1Pl1'1~

m"il'Vl11~m1rl1'V1'U~mtltJ-e)1Pl11rl1~'ILtJ'U1tltl~1'1iitl1:::~Vl~.n1'Y'1lJ1n~'U
"" tlCIII q QJ QJ' 0 Q,I _. d ~ :'1 0

sn,b fl11'Y'1"il11t1.11L1~tJLVl~tJntJmtltJtlIPl11m~'I"tltl'ltl'lfllmtl'U ~ m:::tJ1'Um1'UL u'Um:::tJ1'Ufl11'U1

"lltllJ~"tltl'l-e)1Pl11rl1~'I1'U'VI'll1~'I1'Uvlii~ n~ru:::'I1'U1n~ Lfii~'In'U L"li'Um1L tl~~tJ LVi~tJ~1'U1'UmtltJ-e)1Pl11rl1~'I"tltl'l
Sol ..,d _. A I 0 ., ileJ _. Q I 0 .,Jq

'I1'Um1L"il1'V1'U1Vltl'lfllm1tJ1'V111G'11'U1Pl1tJ~n. LL~:::'I1'Um1L"il1'V1'U1Vl"I.Itl'ltl'lflln11tJ1'V111G'11'U1Pl1tJ~"tl. 11!'I1J

'VIU1vli'tJ~~"lltltJfll~1~n'U l~~G'l1JlJ~ti1'Uvl".hLL'U11UlJ"tltl'lm11-n-e)1Pl11rl1~'I"tltl'lLLIJi~:::tl'lfim1'U~n~ru:::'I1'ULL~:::...
mlJ1ru'l1'ULLuuL~tnn'U'll1"il:::ii"ii'1'U1'ULL~m1rl1'V1'U~~1 LL'VI'll'lfll~1~flla'l n'U1~

bfI.1>'111~tl'lfimtl nfll1tl'l~1'UVftl'l~'Uii LLe.J'Um1~ ~'U1"ll111"llm1'V1~tl'Y'l-Un'l1'U~1'UVftl'l~'UVln fll'U1~~•
~tl'l1~i'tJm1~~'U1fll11lJ~fll111JG'l1lJ11(ltl~1'1Utl~tJ~::: (9) fll~'Iv

fl111 Lfll11:::~"lltllJ~ Lv1tlf)1'V1'U~mtltJ-e)1Pl11r\'1~'Ihili 'I LU'U1'Ufl11L~lJ Ln~~ 'VI~tl~~~1'U1'U
V •

mtltJt)1Pl11r\'1~'I L~ 'UG11fiiqJ LL~ii'l ~~ 'I'VI1J1EJLv1tl1,x~1'U11"lln11ii LL'U1Vl1'11'Un11~ "il11ru1r\'1'V1'U~mtltJ

-e)1Pl11r\'1~'Ivl L~'U1:::tJtJlJ1n;f 'U ue n"il1mT'UiJ'Iii"il ~lJ' 'I LU'U1,x~1'U11"llfl11~ "il11t1.11n11r\'1'V1'U~1Jl1LL'VI'll'Ivl. ,
L'VIlJ1:::G'llJ(Right Jobs) 1J1nn11fl11L~1J/~~ 1Jl1mh'lL'ii'U fl111Lfll11:::~~'U'Vl'Uf'-h1i-;)1~LL~1'Y'1tJ11LU'Un11

rl1'V1'U~mtltJIJl1 LL'VI'll '11'Utl1:::L.nVlvY11tlm'OJ'OJ:::iifll111JL'VIlJ1:::G'l1JUtl~n11fl11rl1'V1'U~1Jl1LL'VI'll'ltl1:::L.nVl1"ll1fl111'U

tJ1'1~n~ru:::'I1'U ~'I ~ mi~'U'V!'U1liLLlPln~1'1n'UlJ1n 111J5'11'Ufl11~'OJ11ru1vlm:::tJ1'Un11'Vl1'11'Un'Y'ltJ11

L~ 'U~n~ru:::'I1'U1'UL~'I fl111 Lfll11:::'VI1'UG'l1~m.;j'Y'llJ1n n11'11'U1'UL~ 'Itl~tJ~ 'I1'U LL~:::G11'U11"llfl11~'Uf1r\'1'V1'U~
Q.I 0 Q,I dJ Q.I cf:,! 0 I tl .0. 11.0. CII I .J'G: I CII q cI

mtltJtlIPl11n1~'I b'U~n~ru:::'U L'U'U1Pl1LL'VI'U'I 1:::L.nVl1"ll1n11 mLn~mruL"ll'U'U n'U1'OJ:::lJL'VI1Jle.J~L'Y'I~'I'Y'ItlVl'OJ:::

r\'1'V1'U~mtltJ -e)1Pl11n1~'11'U~n~ru:::'I1'U-d' Lu'Utl';j::: L.nVl1"ll1n11 1~ ~G'l1tltl1'OJml111~11 n1tltJ LL'U1fi ~n11,
iLfll11:::~t)1Pl11no1~'I ( Effective Man Power PLanning Framework) .Q'OJ:::LU'ULL'U1Vl1'11,x611'U11"lln11

G'l1lJ11(lii"lltllJ ~L~'I1 Lfll11:::~tl~1'1LYl~'I'Y'Itlvl'OJ:::rl1'V1'U~mtltJ -e)1Pl11n1~ '11'Un11vl 'OJ:::tl~tJ1~L'VI1Ple.J~L~'I1"ll1n11
V ', ~

o Q.I Q.I 0 cv CiI .0. I I Q.I

G'l1'V11tJfl1111'1LLe.J'UmtltJ tllPl11m~'IVl L'VIlJ1:::G'l1J1Pl1lJ.n11n'OJ'I1'U"I.Itl'ILLIPl~:::G'l1'U11"lln11'Utl n'OJ1n'U'Ufl1111tJ11lJ

"lltl1J~1~~15fl11~'Imh1'OJ:::'Vh1~~1'U11"llfl11 G'l11J11(lt11"lltl1J~L'VI,hm tJ1itl1::: 1~"ll'U1'UL~tl'l~'U61 L"li'Uv v I

- m11-n"lltllJ~Vi'VI~1n'VI~1~'OJ:::'Vl11~Ln~fl11~tl1Ji'tJ 1~lJ1nn111~m tl~~tJ LVi~tJ'VI1n'OJ:::~tl'liiv
d QJ o !IV I I

fl11Ln~~tlIPl11m~'I1:::'VI11'1'V1'U1~'I1'U

- fl11~~'Vl1m:::tJ1'Um1'OJ~'I (Work process) 'OJ:::'Vl11m~L1~1lJ11Pl1~1'Uvl'OJ:::G'l11J11(lt111tJ1-n

1~tl1:::~Vl~.n1'Y'11'Ufl11'Vl1'11'U"tltl'ltJfllfll~l~tl ~1'1(ln~tl'I 11lJ5'11'U1:::~:::m1~1'U11"llfl11G'11lJ11(lt11e.J~fl11~~'Vl1• v

m:::tJ1'Un11LL~:::L1~11J11Pl1~1'U-d'ltl1Lfll11:::~Lv1tlfl11tli'tJtl1'1m:::tJ1'Un11 ( Process Re-engineer) -e)'U'OJ:::
... .

t111tl~fl111 i-e)1Pl11rl1~'IvlL'VIlJ1:::G'llJLL~:::iitl1:::~Vl~.n1'Y'1lJ1n~'Uv

fl11LntJ"lltl1J~e.J~'I1'U'OJ:::'Vl11~G'l11J11(l'Y'lmmruLL'U11UlJ"tltl'l.n11:::'I1'U ~'I'OJ:::LtJ'Uv

tl1:::1~"ll'U1'Utl'U1flllPllJitlG11'U11"llfl111'Ufl11LIPl~~lJtlftJ~VlnF!1G'11Pli1'Ufl11'Vl1'11'U Lv1tl1tl'li'tJ.n11n'OJvl 'OJ:::L~lJ/,



L~e:J1~fl1'S'l1-:1LL~'Ue)~'S1fh;i'-:I en tJ "lJe:J-:le:J-:lf'1fl1'StJ~'VI1'S"b'U~htJ"Li1e:J-:lL~e:Jijl'l'l1lJl'l'StJ(l'l'U

e:J-:lf'1fl1'StJ~'VI1'SG'I'l'U~1tJ"Li1e:J-:lL~e:JG'l1lJ1'Stwi1Lil'Ufl1'S~1lJe)1'U1'\l'VI,j'1m~e:J~1-:1ijtl'S~~Vlfifl1Vie:J-:lf'1fl1'StJ~'VI1'S

G'I'l'U~1tJ" Li1e:J-:IL~e:J1LI'l'S1~~G'lfl1Vii1qJ'VI11'UL"lJ~~'U~"lJe:J-:le:J-:lf'1fl1'S'U~'VI1'SG'I'l'U~1tJ"';hiji1qJ'VI1e:J~1'SLL"~1'ld1lJ
o !'I A' ... tl 'I A' ..1..1 0 ev ev .N
'\l1Lu'UVi'U~1'ULL"~1'ld1lJ~e:J-:lfl1'S"lJe:J-:I'S~"ll1"ll'U~'UL"lJ~Vi'UVlVlG'l1I'lqJVl-:l'U
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lJ1fln11d e:J'UI'1.n'iiJt~1 b-U'Ufl11t m~f')1e:J'Uf')~lJ'VInVl~~f'l1b~e:J'U,j''Ub~e:J'U£'I''l'UlJlfliif')d1lJ LU'U1tL UI:]'UL~I:]'U~e:JI:]• •
d q o.Q. 1 ~0 d} II ~I c:I q 1/ Q.I

L'Ue:J~'iiJ1ne:J'UI'1.lJfl11~1 b'U'U f')':i~fl1':i':iru':i~f')'VI1fl"l1lJ"'tm~ bVI"qlJ'll'ULu'U':itL'UI:]'Ub':i1:]'U':ie:Jmb~t~n~'lJ~fl~rut
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m'VIru-U1'U m,.LLm "!IUfll'VI1"!1e:J.:Ie:J'U\Jl.fle:J "!Ie:J~'l111~'lllile:J ~'Il1 L~1'V1,j1~~ij'V!,j1~-r'U~~'lle:J'U'l ~,,~lJ~,,~1.:1
" QJ D~ '\J
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L~taJ'1 ~vthj L'Vt1J1~,UJ rn'H)eJnn1a~rn ~ ~~hl,ur1 LG11JeJ LL"~th~"!f1m,hu1J1n hll~i'ufl1'S\Jl'S'1Iil~'lJfl1Vl

-thy'Vt1L'Vt,h.Q eJU\Jl. Vlmm1JeJ~1~~~~Iil~LLm'IJ 1\Jl~~11JiieJnuL'S~VlmU1" G1151'Sru~'IJ ~\Jlnlilm'S1JLvi€lLLm'IJ

iJqJ'Vt1

t:£.1rl 1!1'Ufl1':iAm!t1 f11t'1'U1LLfl::1W'U5':i':i1l
o t.I..¥' I ~ c:: IJ' I

1il1nfl11G111'1Iil'IJeJ1J"Vl'U~1'UVlU'11 'tJ1~"ll1meJ1~ (9)ct - '00 uL\Jl1J 1eJ~"~ ~~ eJ1'U
'U dO •

L;j~'Ufl1~1vmLL"~~\JlL"'lJeJ~1~41~11! L~n€l1~ '0 - (9)~ tJ ~eJ~"~ (9)00 11!i'ufl1':iPin~1fl1flu~~u ~ till!•
L~~'U~eJi'U115~1JPin~1tJ~ ~ 'Vt'i€lLVi~ULVhLL,,~m1Jl~L~mJ~eJii~1'Uvh ~eJ~"~ ~~~1'Ufl11P1n~1eJ~1.'ULm\J,]

~~ iJqJ'Vt1~eJ ET~hlG111J1'Sf.)vtlil~LL"ll~'l'T'UnuLiieJ~1'Vtqh1~ fl1'SLLniJqJ'Vt1'IJeJ~eJU\Jl. 1~~\Jlnlilm'S1J1~nuL~n
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~'11Jn'U~\Jlnlilm11J~1~1 nUVl1~11~L~~'U
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ct'•• fl1'U~fI':i.:lt'l':i1.:1'W'U!1'U1Jfl1'SnIilVlLn~1'IJeJ~L"II'U

((9)) rn1~\Jlrn'SLL"~\JlLL"G1f.11-n"lJ'U"'~Vl1~unLL"~Vl1~J1
'U

(®) rn1G1~1~LL"~U11 ~i' n~1Vl1~U n ua~Vl1~J 1~ L~ eJ1J1~'Vt11~eJ~Fin1tJ nfl'SeJ~"''1'UVIeJ~~'U~'U•
(sn) rn1'IJ'U"'~1J'1""!f'UbL"~rn'S1f1l'1m11J1il111il'S

(~) rn1G11511ru'tJfl11
'U

(<t) rn1~\Jl1 ~ii LL"~fl11U11~Vl1~J1 LL"~Vl1~Un•
(b) rn1~\Jl1~iiLL"~U11~Vl1~1~U1~J1•
(gJI)n11~\Jl1~iiJ1G1~eJ1\Jl'Vt'ieJn11tJ1~tJ1

(~) fl11~\Jlt~ii\Jl"1\Jl vi1LVi~u L'ieJLL,,~vi1"1i'11J

(~) fl11~\Jl1~iiLL"~fl11U11~fl111 yjVh'Vt~€lLLG1.:JG111~1\Jl~1fi~'U•
.,,,.,

ct'.1EI1!1'UfI.:ILt'I~1If!tufl1'W;i1f1 iifl11nlil~b~m"li'm L"li'U

((9)) rn1~\Jlfl11P1n~1

(®) fl11~ \Jlt~iiL'S~Vlmu1"~~'Vt1'\Jl nl'',ii'n~1Vl~1U1'' fl11i1eJ~n'ULL"~fl1'Sfl'1Ufl1JL'Sfl~\Jl~•
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(b) rn1~\Jl1~m1~'Shi\Jl1

(gJI)rn1~\Jl1 ~ii~G11'ULL"~nJ1'tJ'UG1f.11'UG1m'U

(~) rn1~ \Jl1~ii fl11U11 ~G1f.)1'U~Gi1'Vti'UUnfh~1 rn1~mj eJ'U'Vt~eJ'Uh G1'1'UG11511ru~G1'1'U•
OJ ~ ..

G1\Jl1\Jl"eJ\JlIil'UG1f.)1'UVl'tJ1~~1JeJU'S1J11~~1

(~) fl11U1~~LL"~"'~LG1~1Jfl11v\'11J1'Vt1n'U"t.ieJ.:J11~~1.,,,.,



(<9)) m1G1'1LG'I~lJth:::'ln5'IJL~tJ fl11lJLG'llJeJfl1fl LL~:::~'Vl5LG'I~fl1~'tIm'IJ'l:::'tI1't1'U

(\~) m'li1eJ'In'ULL~:::'IJ'l'lL'Vl1G'1151'l.ntJ

(m) m'l~~ 1~'l:::'IJ'IJ~m.~1m1lJG'I'I'IJL~tJ'IJ~eJtJ1'U~'Ivrr~

(ct) m1~m~1fl11lJG'I'I'IJ L~tJ'IJ~eJtJLL~:::Pi~5'l1lJe)'U~'tIeJ'I'IJ'l:::'tI1't1'U1'UL'tI~G'lfl11'i'1'IJ~.,~.,
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(Iv) m1~~~'1LL~:::~LL~~~1~n~1'1
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1'Un1'~-oJ~'Vh,I.~'Ui~'U1V1'eJ~~'U"IJ'eJ~'eJUI'l.lru-tlm'j1I.fI';j1~~ SWOT ij\l-oJEll.I.fl~6'(m'Um';jcl
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G1~fI~~1'U'Vl-r'WEJ1mi)';j';j~'ll1~llfl~~-31.1.1~~mJ ~-3il';j1Elfl~l~El~~-3d

(9») ~"I.I.;j~(S : Strength)

• tl';j~'ll1'll'U er'l11'll~'ll'U ilfl11~'W~'eJ~vl\l~h1f111~~1~ij'eJnU'Vl1\1';j1'lln1';j1'Un1';ji~'U1~ ,

'eJUI'l.

• tl';j~'ll1'll'U~\lg~~'U t 'U"IJ'UUi)';j';j~liiEl~tl';j~ l'WWLlfl~1~'Ui)';j';j~V1'eJ\I~'U

• illlVl~\llnu~11n-tllv1'eJm';jLn~I'l';jm';j~Vlfl1mlvi\l';j1El';j'eJuvr'U~~1ufllij'eJ\ll~'eJ I.I.fl~ill.l.ll~1

rl1'W~u'Wfl11Vlfl~1'UVlfl1ElVlllu1'U~
• ill'lfl1~6'(~"IJ'eJ\I-q~'ll'U(9) llvi-3

• tl';j~'ll1m~1'U 1Vlqjilm;;'WLn~I'l'jn';j';j~~fl~~1'l'Vl1\1m'jLn~';j~i>11~(\! 1~ I.I.n.u11e)'eJElLLfl~lJ'U

• ill';j\lL~El'UG1\1n~6'('W;i. c;n 1'j\lL~El'U6'I'eJ'U~\lI.I.~';j~~un'eJ'Utl';j~()~;jn~15\1';j~~ulJi)El~;jn~1...
lLfl~1'VlEl1~m'eJn'll'U (9) lLvi-3 LtJ~6'('eJ'U1'U';j~~utl1'll.lLfl~tl16'(.

~Q.I d ~ I Q.lCV .diI.odrI

• PI'UEl'W~'U1L~mfln sn I.I.Vl-36'(-3n~ 'eJUI'l. L~'eJ-3L6'('eJ~
• ilwth CJ-31'U';j1'llm';jl.l.fl~-rjl16'(1Vln\l'eJ~'1'UL"IJ1'l 'eJUI'l. fl'eJi>11,rn\l1'Utl';j~tl1.fJij~1'U1Jijfl1f1

6'(1"IJ1'W~fI~flij-W61CJ6'lmii~1';j1\lfli)';j'W~fI~flij-WG1CJi>11,rn\l1'UtlPlG11'l1e)1Lfl'eJ'W~fI~flij-W61CJ
\J ,,\.I , \J

• ilm';jtl';j~6'(1'Ufl11~~1~ij'eJ';j~Vl';h\l 'eJUI'l. nU~1'U';j1'llm';jt'Uvr'U~

• ilf'1111J6'(\lU111~'eJCJ\l~ilij(\!Vl1~1'Ufl11~tlfl'eJ~Jl mLfl~~1'U~fl-W~

• ej'l11'll1J'll'Ut ~fl111J~1~ij'eJ 1'Um';j-W~'U1V1'eJ\I~'U~ ,
• il';j~UUtl';j~tl1L ~1J~'U'V'ht ~il~11-tl€l'tJ1flflU~1flfll'lfl'eJ~~\ltJ,
• €IUI'l. Lij'eJ\lL~'eJilf'i'nElfl1'WLoWEl\l'W€lvl';j'eJ\li'u fl1'jU~ fl1';j6'(1i)1';jfU~uae 1.I.n1.'uu (\!Vl1f'1111J

l~€I~~'eJ'U"IJ'eJ\ltl';j~'ll1'll'U

• il6'l'U11Jfhn L'eJ'Untl';j~6'I\I~'iil1'U1'Ul!:>LLvi\I

• iltl'j~ l'WWUnIflL~ 1L~1~ ~U6'(1'U1 ~'Ui)';j';j~tl'j~ I.'Wwvll~~L~'U"IJ'eJ\I'll1J'll'Ul.I.fl~Lu'Uvij -oJn"Q~" ' v

• il1~ cr 1.1.vi\l I.I.fl~ri1,rn6'l\l1i1 (9) 1.1.vi\l
• 'll~'ll'U1'UL"IJ1'l'eJUI'l. il'Vmm~\l1CJ·th1tl';j~'ll1G11Ji'Uln ~tl';j~'ll1'll'U 1'U'll~'ll'U1~-ruvl';j1U.u'eJ~fl, ,v

• ilm'j 1~u~m';j~1'Um';j~'eJ6'(1';j"IJ'eJ\lU~';'Vl'm'eJVi LLfI'VlL'VlLflfl€l~LLfl~il61(\!(\!1fU1'Vl';j~'W'Vl1~6'l1CJ

"IJ'eJ\I"IJ'eJ\lL€ln'll'UVlfl1CJU~';'Vl

• iln€l\l'Vl'U1'UVlllu1'U .,fl.,, ~



lEI) 1i!flelil'U (W : Weakness)

~ f1I'U1'U1mhnuf1l'U'VI~1J"'ldil'Vi~'Vi 1U'VI1.:1l'Uvl11'ULijil.:lIJ.f'l~~l.:1tl~~L'Vlfll

~ ~l'M!l~mm)'U G'fd'U1'VIqJU~~"tll"tl'UU~~m)'Ue:J1~'Vi'Vll.:1m~Ln~~L Vi~.:Iil~l.:1L~~dvll1 ~"!Jlf1

~U~~"tll"tl'Uhi"'l1Jl~md1Jn~1Jn'ULYifl~lLil'Un1~~l'ULfIl~'M.!n,\)"!Jfl.:l~1J"tl'Ul'U~u"!Jfl.:ln~1J
-=I I II c::t

e:J1"tl'Viflm.:lL"!J1Jbb"IN
- ,Q .... ~.01 1 "'1 .01 1''''.01"-- "!Jlf1bb'VI,mn'Unn'Ulb'Viilm~flU flf1l'U~ flf1llJ.f'l~b'Vifln1~bn'M~~1Jb'Vi~.:I'Vim'Ufl.:l,\)ln~eN"''U, 'II

~1"illnbb'VIrl.:l~15~~1J"tl1~~.:I~fl.:lL~~fihl-tl~1~1~lJ.nfl.:lrlm~'U~'VI1~G'fd'U~1'Uf'lWfl.:lL~fl

~ "!Jlf1"'m'UPin'Ml~~~'U~ne:J1~'Vi "!Jlf1LL'VIrl.:l.:ll'U~fl.:l~'ULL~.:I.:I1'U11.:1.:1l'U'Ufln

~llJiJ"'m'Uu~~nfl'Un"ilm~"!J'Ulf11 'VIQi1lJffi~.:I.:I1'U1'U~'U~

~ fl'U~. Lijfl.:lL~fl "!Jlf1Lf1I~miifll'Un1~u~u&l.:ll'U L"li'U~l'Um~i1fl.:ln'UIJ.f'l~'U~~L'Vll"'l

5l~ru.n~ ~1'U1f11~.:I"'~l.:1~'U~1'Uif'l i L~m"illm'Uu~:::1Jlru~lnfl...
~bJiJ~mfl"'fI~~lLil'Um~1f1~ fl'U~.

~ LL'VIrl.:lL~'U"l'U~l.:1~ L"li'U 5'Ulf11l~'Vilru"tleJ iJ'Ii'fl~U~~"tll"tl'U1lJ1~~'Uf1Idl1J"'~fldn 1'Ums

~ ~~'UiJ~lf11l~.:It.1l"il~-WWJ'Ul1'U~l'Um~ Ln~~bLf'l~fl1f11~~"'l'V1n1~1J~fl.:ll-tl

.:I'UU~~1Jlru~l'Ud'U1Jln

QI)lilmfl (0 : Opportunity)

r::tr ~ .:IWlfl1J'VI1"'1~f1Il1J"'11J1~(l"',r'U",'U 'U.:I'UU~~1Jlru1~ il'U~. Liifl.:lL~flv1ihL~'U.:Il'U/,
lf11";j.:lm~~11JLL'Ud'Vll.:1~'Vl5f1ll"'~~m";j~WJ'Ul~.:I'VI1f1,

r::ir ij~«\JV11~fl~\J1fllJ~:::fl1n"11J1~t11eJ~~tJn1~~tJ1fJ~11J£)~n1~fl~Vl1JVl1~,

r::tr l~~'Uf1Idl1J~d1Jiifl",,r'U"''U'U''illn'VIt1d~.:Il'U''!Jfl.:l~~LtJ'Ufl~l.:1~m~ufi~tl ~~'U'U~l"tlm~vll
If Q 6.J"

1~'Vi,rn.:ll'ULiiflf1ldl1Jn1~~fl~fl~'U 1'Um~u~'U1i.:ll'U

r::tr ~.!'U1f'liJ'U1~'Ul~ 1~U~~"tll"tl'UiJG'fd'U~d1J1'Um~~\1),J'U1Vffl.:l~'U'YJfl.:l~'ULtl.:l

r::tr1~~'U.:I'UU~~1Jlru"illnG'fd'Unf'll.:1L~1J:ff'UL~tll ~LVi~.:I'Vitll'Um~'U~'VI1~~flm~

cr) .uil~1nfl (T : Threat)

-$- i1"il~\T'U fl'U~. Lijfl.:lL~mtJ'U fl'U~. "!J'Ulf1nf'll.:1iJ.:I'UU~~1Jlru~lnflujmVi~'Un'U
'" .. cI, cI. '''iJQ• .. cI .01 .. , 1fll~n"il'VI'Ul'Vlm.:l~~l1Jn!l'VI1Jl~'Vlm'VI'Ufi~'VIL'Ue:J1'Ul"il'VI'Ul'Vl"!Jtl.:lfl'U~. ~l1Jn!l'VI1Jl~tl'U~l1Jfll~n"ilm~ au

i ~11J'U1~'Ul~Vftl.:l~'U 'U1~'Ul~~.:I'VI1f1LLf'l~'U1~'U"w~~'U1f'l
dO

-$- .:I'UU~~1Jlrum~~'U"illnG'fd'lJnm'l llJb-W~.:I'Vifl1'Um~'U~'VI1~.:I1'U

-$- n!l'VI1Jl~1J.f'l~~~bti~'U~l.:1 ~ 1'Um~Un'U1i.:ll'Uvll1 ~"!Jlf1f11dl1Jf1Irltl.:l~dl'Um~'U~'VI1~.:I1'U

-$- n1~(h~ lm.JIll~n"il~l.:1~ llJLtJ'Ul u1 'ULL'Ud'Vll.:1L~~dn'U 'Yil1~n1";jtJ~U~.:Il'U Lnflfil1llJ

rll-tll1lJ btJ'U1umlJ1~(lu~~"'.:Irl~dl.:111,
-$-m~~\1),J'Ul'Ul.:1~l'U~ fl.:lLu'U1U~l1Jn!l'VIlJl~ ~'11lJ"'1lJl~(l~lLil'Un1~LLni1ty'VI11~ ~tl.:l

e:J1Pi'~f1Id11JL~~"'f'l~"!Jfl.:l"tllJ"tl'UL'Vh,r'U~'1'Ul'1f11~'1nvll1~mnlJ1n,



... ..,
111'I051'MflO

II .1"'.1 '! II Jt
(9). ~1'U01~ usuu~.:J~fil~.:JG1~1.:JV'l'U~1'U. --

V I Q .t::IiIAtv. ~1'U01~G1.:JLG1'S~~ru1l1V'l"l!'Wl
iI cv.t::ll Q.I Q.I .0=1 II

611. ~1'U01~~~~~L'U~'U"l!~"l!'U G1.:Jfil~LL"~01~~m~1fil11~G1.:J'UL~~'U~€J~•

i.I I A 1#:#

b. ~1'U01~G1.:JLG1'S~01~f'10~1

{l}!. ~h'U01~{1€J.:Jn'ULL"~'U~~L'Vl1G11li1~ruil ~

111'I051'U){I

(9). 01~~'U~1~'Uli~~~LL,,~&1.:JLG1~~'tJ'S~LV'lru
'II

v I 0. cu 1.0=1

tv. 01~G1'U'UG1'U'ULL"~G1.:JLG1~~f'1n~1l1V'ln"~€J1"l!V'l, ,

.,,,.,
'U€Jn~1n-d' 01~~~'U1'V1 €J.:Jfi'U1'U'Vln~ 1'U01~~ ~'U1·lffi.:J€J.:Jfi'01~'U~Vl1~611'U~1'U" Lij €J.:JL~€J

~~G1~\l~ru1~ 1il1LiJ'U~€J.:J€J1Pi'~fild1~~1~ij€J"IJ€J.:J~~"l!~l'U~'U~Ln~fild1~1Jl~~VI,ro~1wi''ULLm"IJilqjVl1LL''~fil11~

L"lJ11~1'ULL'U1'Vl1.:JLLm"lJil'YVl1n'U€J~1.:J~~.:J~.:J€J.:Jrl01~'U~Vl1~611'U~1'U" ~€J.:JL~€J ~.:J1~ L-U'U1~fil'ULiJ'U~'U~n"1.:J

"IJ€J.:J01~~~'U11'U 'Vlnn"'~ 'VlOLV'lf'1 'Vln1~"lJm'tJ~~"l!1m 'U€Jo~1mr'U~-31~L-U'U01~61.:JLG1~~LL"~G1,r'UG1'U'Ut~.. II' , ..

fl1~Pin~1L~nn€J'U1~L~~'ULL,,~vr~'U1Lm1"l!'Ut~V'l~€J~~~~LiJ'U'Ufil"1m~ijfilru1l1V'l1~wg~n~€J'ULL'U1'Vl1.:Jt'U01~, ,
~~~~L,j~'U01~Pimn &11'U~1'U~~'U1€J1~V'l,r'U ~~L-U'U~~'U1Lf'1~'l9j]n~-q~"l!'U.v;-3IJl'UL€J.:Jt'U'V1€J.:J~'ULL"~~.:Jl~

~~~.:J Lf'1~'l9~n '\)YI€JL~~.:J1~~611'U'S1~ 1~~~ 'Vllif'11G11Jl101~~~'U1"IJ€J.:J€J.:Jfi'01~'U~Vl1~611'U~1'U" Lij €J.:JL~€J
Q •

"" ~ cO
~ ~ ~'Vllif'11G11Jl~fil€J

.. .d .. Q.I iI Q.I ~

~'Vllif'11G11Jl~'Vl(9) ~'Vllif'11G11Jl~fl1~V'l~'U1~1'Ufl1~~~01~f'1n~1

~.'Vllif'11G11Jl1~tv ~'Vllif'11G1lJli01~~~'U1~1'U01~Ln~~LL,,~'tJf'1~lJll, .
..d .. cv 1I CV

~'Vllif'11G11Jl~'Vl611 ~'Vllif'11G11Jl~01~V'l~'U1~1'Ufil'ULL"~G1.:Jfil~
~d

~'Vllif'11G11Jl~'Vl c(
~d

~'VlliI"l1G11Jl~'Vlct
~d

~'VlliI"l1G11Jl~'Vlb

~ ... II
~'Vllif'11G11Jl~01~V'l~'U1~1'UG11li1~ru~"IJ

~ ... II,! IIJt
~'VlliI"l1G11Jl~01~YI~'U1 ~1'U ~fil~.:JG1~1.:JV'l'U~1'U

~'Vllif'11G1lJli01~vr~'U1~1'U f'11G1'U11~'Uli~~~'tJ~~ LV'lruLL" ~fh~1,r'U'Vl'U101~•
~'Vllif'11G1lJli~ {l}! ~'Vllif'11G1lJli01~vr~'U1~1'U 01'S~0'l91 fil11~'tJ" €J~I1ut 'U~11JlLL"~'Vl~V'l~~'U

.. c:J f" Q.I iJ IV f" CV A A II

~'Vllif'11G11Jl~'Vl~ ~'Vllif'11G11Jl~fl1~V'l~'U1~1'U O1'S€J'4~n~'Vl~V'lmmli~~~"l!11Jl LL"~G1.:JLL1~"€J~
II"d f" Q.I iI _ Q.I II.,. dClil

~'Vllif'11G11Jl~'Vl~ ~'Vllif'11G11Jl~01~V'l~'U1~1'U01~'U~Vl1~~~01~'U1'U~€J-3'Vl~



€J.:jfilm'a'U~'VI1'a6'l1'U~1'U"blJ€J.:jb~€J fi'1'V1'U~11"1'a.:jG'f~1.:jm'abbti.:j6'l1'U'a1'!1m~ €J€JmtJ'U cr 6'l1'U

11'!1fl11 l~bbri "1-umJ~~mfilm~'U~'VI1'a6'l1'U~1'U" n€J\lI"I~\I n€J\I"I11\1 n€J\lm1;in~n f'l1G'f'U1bb,,:rrw.J'U511:U

bb"~'VI1.l1~1'I'a1~G'f€J'U.f)1~1'U 1~~n1'V1'U~m€J'Uell'l'a1n1~\I'<il1'U1'U~.:ji'U Q1ci elm1 'h~n€J'U~';mVi-um1'U6'l1'U

~1'U" ®® ell'l'a1 -U111'!1m'aI"l'abb"~'U1"I"1mVl1.:jm~;im~1'!.1€J.:j€J.:jfilm~'U~'VI1~6'l1'U~1'U" cr el~~1 Vi-Un.:j1'U
'II •

~1\1~1:U.f)11n~ 'oJ el~11 Vi-un\l1'U~1\1vi'1hJ '<il1'U1'U'oJ el~11 b~eJ\I~1n~eJ1'U:U1€J.:jfilm'a'U~'VI1'a6'ld'U~1'U"

blJm b~€J ij.f)1'an~ el1'U1~'VI,j1~ 1"Id1:U~'U~~'!1eJ'Ubb,,~'lJ~:U1ru\l1'U~bf1:u;'U-;i1'U1'U:U1n1'U€J.:jfilm~'U~'VI11

~ d'U~1'U" b:WeJ.:jL~€I LL,,~-;i1'Ud'U'U1"1"1n'aVi'ii eJ~'hi L~ ~\lVieJ~eJf11'a'lJ;;u~ \l1'Ul 'lX~1L~~" '" d\lh1' mh.:jij,,\I ~ "

'lJ1d1V15.f)1ViLL"~'lJ~~~V15~" ~\I,r'U ~\lijl"ld1:u'<il1LtJ'U1'Um'a'!.l€J'lJ~'U'lJ~\l11"1~.:jG'f-r1\1~1'U~1'!1m~'VI~eJm~'!.I€J,
n1'V1'U~~1LL'VI1.l\lL~:U1'VIlJL~mm~'Um'an~el1'U1~'VI,j1~ I"Id1:U~'U~~'!1€J'ULL,,~'lJ~:U1ru.:j1'U~L~:U~.:j~'U LL"~L~€J

LtJ 'Un1'aLLm'!.Iil 'lj'VI1f11'a'U~'VI1'a.:j1'U'!.I€J.:j6'ld'U~1'!1f11'a'!.l€J.:j€J.:jfilf11'a'U~'VI1'a~1'U~1'U"1~ii'lJ 'a~~V15.f)1ViLL"~

'lJ1~~V15~" ~eJ1'lJ

~1nG'f.f)1Viif 'lj'VI1'!.1€J\leJ\lflf)1'a'U~'VI1'a~d'UI'l°1'U"L:WeJ\lL~eJ ii .f)1~n~ €Jo1'U1~'VI'll'1~

I"Id1:U~'U~~'!1€J'U~~~1Ji'€J.:j~1LiJ'Um'a bbm'!.Iu'lj'VI1~\ln~1d.f)1 ~llJi'el1'U1~'VI,j1~~ n1'VI'U~111'U~1:UVi'a~~1'!1,r'lj'lj1i
~ ~ I Q,I Q.I ~ oiQ. I 0 Q. 4 Q,I Q.I ~

eJ.:jI"lfl1'a'U'a'VI1'aG'fd'U~.:j'VId~LVlf'I'U1" eJ\ll"Im'a'U~'VI1'aG'fd'U\Jl1'U"fl1~'U~'VI1~11'!1f11~L:lJeJ\lViVlmVi~~'a1'!1'U'lj'lj~

n1'V1'U~LL~'ULL"~.u'U~€J'Um'am~~1~-e)1'U1~ 1~€J\lflm'lJ nl"l'aeJ\l6'ld'UVleJ\I~'UVi.f'I. ®crtt:® LL"~n~'VI:U1~~'U~

LMm-U€J\I1~~1~n1'V1'U~11"1'a\lG'f~1\1~d'U'a1'!1m1~.:j;1

~.@ lA~~a~1\1 ~1nn1~~eJ.:jfiln1'a'U~'VI116'11'U~1'U,,1~n1'V!'U~.f)1'an~'V!~nbb"~.f)1'an~'aeJ.:j~

~~~1 LiJ'Um'a~\I n~ 111~~€J\lfilm'a'U~'VI1'a6'ld'U~1'U" n1'V1'U~~1u'VI1.l\I'!.IeJ\lVi-Un.:j1'U6'l1'U~1'U"1~~'a\ln'U.f)1'~n~
~\I m'11d LL,,~l 'U'a~~~LL~nf11'afl1'V1'U~11"1'a\IG'f-r1\1~d'U'a1'!1f11'aVi'~~1eJ\I-r'Uf11'a~1LiJ'Uf)1'a~1:U.f)1~n~,r'U

lV

€l1~m'VI'U~LtJ'U.f)1'an~€J~1'U\l1'U~\I'a1~"~L~~~~\I-n

lA~~a~1\1a1'U~1'Un1~f11:ULLe.I'Uefl~1n1~{1

(Ltl:u)

lA~\la~1{1a1'U~1'Un1~f11:Ubbe.l'Uefl~1n1~{1

(buD

lV

- .:j1'UG'f~'a'VI1LL"~'U'a~~bb~\I~\I•

- \l1'U~V15LL"~G'f1G'f~fl1~

(9).l!:l \l1'U~V1Pfl11G'f~ibb"~\I'U'h~:U1ru

- .:j1'U\lU'lJ'a:l:U1ru

- \l1'UG'f{i~-UeJ:U"Lb"~G'f1~G'f'ULVlf'I
'II

- .:j1'U'U1~'U1mL"~LL~'U
~

- \l1'U~V15f'11G'f~'aLL"~LL~'U\l1'U,
- \l1'U~~1'I1:ULL"~'lJ1~Lii'U~,,

'" ",.,J
(9).(9) .:j1'Ufl1?L~1'V1'U1V1

lV

- \l1'UG'f~'a'VI1LL"t'U'a'a~LL~\I~\I•
- \l1'U~.:jLG'f~:ULL,,~Ww.J'U1~1"I"1m

- \l1'U1-umL":l"'\lLG'f~:Ul"lru51~:U•
- \l1'U'U1"I"1mVl1.:jm~;im~1•
- \l1'U~V1fiLL"~G'f1G'f~f11~

(9).l!:l \l1'U~V15f'11G'f\Jlibbijt\lu'h:l:U1ru

- \l1'U\lU'lJ~t:U1ru

- \l1'UG'f{i~-UeJ:U"bb"tG'f11G'f'ULVlf'I
'II

- \l1'U'U1~'U1mL"~bb~'U



.'1 w ...
(9). Q1 ,:j1'U1J'El,:jfl'Ybbfl~'U)) b'VI1~1Q1'HUfltI

- ,:j1'Uel1'U'JtJfl1)

- ,:j1'UUeNn'U
I "" ~ 0.1- ,:j1'U"Il'dtlbVlfl€lbbfl~.,~'U",

'II

(9).CS: ,:j1'YU&ifl1)

- ,:j1'Ufl!]Vl1J1t1

- ,:j1'U1'IJtJ
o

Q,.I 4 II I{

- ,:j1'U)'Ub)m)1'd)€l,:j'Vlfl"U

(9).ct ,:j1'Y'U~Vl1)~'JW

- ,:j1'Ut))fl1)/ ,:j1'U~1)'U))fU,
"4 w q II'

- ,:j1'Ubfl€lfl~,:jbbfl~'VI~b'UtJ'U"U€llJfI
o '"- ,:j1'Um'UdtJfl1)bbfl~"U€llJfI"u1'J~1)

'II

"" "" ..- ,:j1'U'VI~b'UtJ'U'W1ru"lltJ

- ,:j1'U\.h~"Il1~U~''U5

- ,:j1'Un"ilfl1)~.fl1 €l'U~.

- ,:j1'Ufl1)'tb~"q1J~1,:j'l

- ,:j1'U-rfl~1f1'd11J~~ml'l

(9).b ,:j1'Y'U~Vl1),:j1'U~1t)1)~"u

- ,:j1'UU€l,:jn'Ub~1)~1,:jbbfl~fId'UfllJ1)fI&iI'l~€l,
uae1)fl1~&iI'l~€l

o... "" "- ,:j1'U€l'U11Jtlbbfl~~,:jbbdl'lfl€llJ

-,:j1'UVlafl~)~n'U~"ufl1'W,
- ,:j1'Um~1~iTfI)~1t)1)ru~"U,
- ,:j1'U'U~VI:)IijI'lfl1)~,:j~~QfI
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